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Conquer the Claims Process for Damaged
or Lost Parcels — Don’t Leave Money on the
Table or Customer Relationships to Chance
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GOAT GROUP -
CONQUERING CLAIMS

Operating five distinct brands, including
GOAT, Flight Club, Grailed, Sheakers.com
and alias, Goat Group has a community of
more than 60 million members across 170
countries. A leading innovator who helped
shape Reveel’s claims functionality, the
company files tens of thousands of
claims each year with carriers through

Reveel’s platform.

“The satisfaction of our customers in each
and every interaction with us is crucially
important,” says David Lewington,

AVP of Logistics at GOAT Group. “With
Reveel, we not only have the real-time
visibility we need to ensure we receive
the reimbursements we are entitled to in
our claims process, but also that we can
proactively move to address issues that
impact the purchasing experience for
customers. The fact that this information
is also of immense value to financial and

operational leaders is icing on the cake.”
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by stolen packages? Should signatures or into items that are routinely subject to claims.

lockers be provided? With Reveel, shippers

L . With Reveel, shippers
have the data at their fingertips needed to ) ) o pp.
. . and operational executives gain immediate
make important decisions. ) ) )
intelligence on customers whose purchasing

experience was impacted by a failed

With Reveel brands gain fulfillment experience — insights that
immediate visibility not only over shipped enable brands to take immediate action to
items and accruals — but also those for which strengthen the customer experience.

claims are needed. The ability to seamlessly
. . Reveel’s
integrate Reveel with ERP and other systems

L powerful data science enables shippers to
of record enables organizations that

. use claims data to evaluate at a granular
have numerous shipments, and therefore

L o level where carrier partners can improve —
significant capital, in movement to see and

. - L . intelligence valued by both parties as they
monitor their financials in real time.

work together.

Are
certain products prone to breakage? Reveel To learn more about how you can conquer
connects carrier data to order and SKU-level claims with Reveel [insert landing page or link to
insights, giving shippers powerful visibility additional information].
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Reveel is the leading Shipping Intelligence™ Platform that enables companies to

level the playing field with FedEx and UPS. With over 17 years of parcel agreement
management expertise and $400M+ in savings for its clients, the company provides
actionable insights to help customers make smarter business decisions and have
peace of mind. Reveel helps shippers leverage the power of data science and peer
comparison data to capture significant ROl and improve their competitive advantage.

today to see how you can
leverage automation to synthesize your data,
ﬁ ship more for less, and reduce the time needed to
identify issues and action items.
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